
MEMBER CONTRACT AGREEMENT

QUANTUM MONEY SERVICES, INC.  15 Allstate Parkway Suite 310   Markham, ON L3R 5B4 
Tel: (905) 947-9512/ 1-866-563-QUANTUM Fax: (905) 947-9296 www.quantumexpress.ca

Member Information

Payment Method

Authorization

For Internal Use Only

________________________________________________
Name

________________________________________________
Address

________________________________________________
City

________________________________________________
Province				   Postal Code

DISCOUNT CODE: 996633

Membership fee 	$49.00
GST	 $2.45
TOTAL	 $51.45

_______________________________________
Cardholder Name

__________________________________________	 _________/________
Credit Card Number				    Exp. Date

By signing and submitting this form for the fees associated with the application, I acknowledge that I am applying to become a Member of Quantum Money Services 
Inc. (Quantum). I consent to Quantum contacting me at the telephone, and/or e-mail address listed on my application. I certify that I have read and agree to the Terms 
and Conditions on the reverse side of this form. I further certify that I have received, read, understand and agree to the Quantum Policies and Procedures, which are 
incorporated herein and made part of this agreement. My signature below indicates that I agree that Quantum will charge the fee for the application and will use 
the indicated method of payment. Annual renewal fees will be charged to this method of payment unless notified in writing. If a change in method of payment is 
required, Quantum should be notified immediately.

I authorize Quantum to use the above method 
of payment in processing my Membership fee.

	 _______________________________
	 Signature

$______________+GST
Total Fee

_______________________________________
Member Name

_______________________________	 _______/_______/_______
Signature				    Date (MM/DD/YY)

_______________________________________
MDM Name

____________________             	 ________/_______/________
MDM Code			   Date (MM/DD/YY)

Copy © 2008-2009 Quantum Money Services Inc., All rights reserved.

PERSONAL 
CHEQUE CASH

Please indicate your method of payment:

I was referred by:  A001890

In order to become a Member of Quantum Express you must pay a registration fee of $49.00 + GST.  This registration 
fee includes a Quantum Express Pre-paid debit card and a Quantum Express Rewards card.  Both cards will be mailed 
to the address provided above.

___________/__________/___________
Application Date  (MM/DD/YY)

(_______)_________________________________________
Phone (Day Time)		  (Cell)

(_______)_____________________________
Phone (Evening)

_____________________________________
Unique Email Address (MANDATORY) 

__________/______________/____________
Date of Birth (MM/DD/YY)

Quantum Express is a member of the Destiny Group of Companies.  Payments will appear on statement as Destiny Marketing Solutions.



QUANTUM Card 
The QUANTUM Card is a fee-based program offered by QUANTUM that provides 
Cardholders with savings and benefits offered by participating sponsors online 
and at merchant locations. 
Eligibility 
Must be a Canadian or US citizen over 18 years old. 
Card Purchase 
When you purchase the Discount Card, you must provide QUANTUM with ac-
curate and complete information (including but not limited to name and ship-
ping address) and advise QUANTUM of any changes by contacting Card Services. 
QUANTUM will use this information to create your account and, where applicable, 
mail you a Card and materials. You will receive Card materials that may include, 
but are not limited to, a Card with your Card number, inserts containing partner 
information about sponsors.
Contacting Card Services: 
• Online by e-mailing us at info@quantumexpress.ca 
An agent will answer your e-mail within 72 hours. 
• Over the telephone at 1-866-563-quantum. Monday to Friday 9am to 5pm. 
• Or by mail at: QUANTUM Card Services 
15 Allstate Parkway Suite 310 Markham, ON L3R 5B4 
Fees 
1 Year Card: Eligible individuals can sign-up for a 1-year Membership. The cur-
rent retail price of the one-year Card (the “ Fee”) depends on your country of 
residence. For Canadian residents, the fee is $49.99* plus an GST. You agree to 
pay the Fee when the charge is incurred. The 1-year membership is valid for a 
period of at least 12 months from the time of issue, as noted on the expiration 
date listed on the 1-year Card. 
*Note: Pricing exceptions apply. QUANTUM reserves the right to modify the Fee 
at any time for any reason in its sole discretion without notice. 
Card Use 
Your Card and your Card number are your keys to QUANTUM Savings, benefits 
and services. Carry your Card with you at all times. The Card is non-transferable 
and may only be used by the person whose name is printed or signed on the 
card. Use of your Card In-store: You must show your QUANTUM Card before you 
make a purchase at a participating sponsor. A sponsor has the right to deny a 
discount if you do not present your Card before payment. Sponsors may reserve 
the right to ask for your ID, or other identification to verify you are a rightful 
Cardholder. Some sponsors will swipe your Card through their terminal in or-
der to track purchases and use of the Card. They will not use the Card as a form 
of payment. QUANTUM uses this information to track sponsor performance to 
ultimately offer you better Savings. Any use of the QUANTUM Card, or the as-
sociated Cardholder benefits and discounts in a manner that violates the rules 
or regulations of any participating sponsor or online partner is prohibited by 
this Agreement and is grounds for termination of your QUANTUM Membership. 
QUANTUM reserves the right to cancel your Cardholder rights immediately in 
the event of such a violation. 
Expiration and Cancellation 
Your Card will expire on the date printed on the front of the card; QUANTUM re-
serves the right to terminate your Card at any given point in time if we determine 
that you have violated any provision of this Agreement. 
Refunds 
The refund policy allows Cardholders to claim a Membership Fee* refund within 
30 days of purchasing his or her membership. In order to receive any refund, you 
must first return your Card to Card Services at the following address: 
QUANTUM Card Services 15 Allstate Parkway Suite 310 Markham, ON L3R 5B4 
*Note: Shipping and handling charges are non-refundable; QUANTUM is not re-
sponsible for any shipping charges you will incur in connection with the return 
of your Card. 
Rebates 
Rebates only valid on purchase made with a QUANTUM national partner within 
30 days of initial Card purchase. Renewal offers only valid for existing or previous 
QUANTUM Cardholders 
Lost Cards 
If your Card is lost or stolen, QUANTUM charges a $20.00 replacement fee.  You 
can report lost cards by contacting Card Services by sending e-mail to 
info@quantumexpress.ca. 
The Quantum Express Web site 
The Quantumexpress.ca Web site (the “Site”) offers the most up-to-date infor-
mation on Savings and partner benefits offered by participating sponsors. We 
take reasonable efforts to maintain the currency of our database of sponsors and 
their discounts. However, QUANTUM is not responsible for third parties’ restric-
tions or changes to their offers not communicated to QUANTUM.
Merchant Disputes 
QUANTUM is not responsible if a sponsor changes its discount due to new own-
ership or acquisition. If you have a dispute with a sponsor merchant to report, 
QUANTUM will take commercially reasonable efforts to solve the dispute on 
your behalf. 



QUANTUM IS NOT LIABLE FOR ANY PRODUCTS OR SERVICES PROVIDED BY OR 
THROUGH ANY SPONSOR OF THE DISCOUNT PROGRAM, OR FOR ANY ERROR, 
OMISSION OR INACCURACY IN ADVERTISING MATERIAL OR FOR ANYLIABILITY 
RESULTING DIRECTLY OR INDIRECTLY FROM A PRODUCT OR SERVICE PROVIDED 
BY ANY SPONSOR OR OTHER THIRD PARTY IN CONNECTION WITH THE DISCOUNT 
PROGRAM. 
E-mail Policy and Communication Preferences 
Cardholders have the option to receive QUANTUM e-mail and/or mobile phone 
updates when they order or activate their Cards online. QUANTUM reserves the 
right to e-mail you with information essential to your participation in our pro-
gram (for example, information on lost passwords, Card shipment information 
and Card expiration/renewal). You will not have the option to opt-out of e-mails 
of this nature. 
Friends and Family Referral Program 
Cardholders can send referral e-mails and create links on Facebook, MySpace.
com and other popular student websites in order to refer other to become mem-
bers of Quantum.
Changes to offers or Sponsors 
Offers made available through the Discount Card may change from time to time. 
QUANTUM reserves the right in its sole discretion to change the offers and/or 
participating sponsors at any time. In addition, sponsors may elect to change of-
fers from time to time. QUANTUM will make commercially reasonable efforts to 
make appropriate updates to the Site to reflect offer and/or sponsor changes.
QUANTUM EXPRESS is committed to protecting the privacy of the personally-
identifiable information that we collect from you. The scope of Quantum’s com-
mitment is detailed in this Privacy Policy. By submitting information, you agree 
to Quantum’s use of such information as described herein. Please see our Terms 
of Use for more information about our on-line policies in general. 
What personally-identifiable information is collected? 
QUANTUM collects personally-identifiable information (“Personal Info”) on cer-
tain areas of the Site when users register, request information or a response. The 
personally-identifiable information collected may include, without limitation, 
your access ID/password, company or school affiliations, and contact informa-
tion (names, mailing and e-mail addresses, phone/ fax numbers). 
How may my Personal Info be used? 
QUANTUM uses your Personal Info to fulfill your requests for information. QUAN-
TUM may also use Personal Info in analyzing Site user behavior in order to mea-
sure interest in specific items posted on our Site. The e-mail addresses provid-
ed at registration allow QUANTUM to send e-mail to individuals based on the 
areas of interest that they indicate during the registration process. QUANTUM 
uses Personal Info collected from cookies and IP addresses as described below. 
QUANTUM may provide your Personal Info to any of its affiliates worldwide for 
such purposes. 
Is personally-identifiable information disclosed to third parties? 
QUANTUM will not intentionally disclose (and will take commercially reasonable 
steps to prevent the accidental disclosure of ) your Personal Info to third parties 
(i.e., persons or entities that are not affiliates of QUANTUM), whether for such 
third parties’ marketing purposes or otherwise, subject only to the following 
four exceptions: 1. QUANTUM may disclose your Personal Info to third parties 
as required or permitted by the laws, rules, and regulations of any nation, state, 
or other applicable jurisdiction; 2. QUANTUM may disclose your Personal Info to 
third parties who deliver information from us to you for the purpose of perform-
ing such delivery; 3. QUANTUM may disclose your Personal Info if, in connection 
with submitting the information, you consent to such disclosure; 4. QUANTUM 
may disclose contact information for you in response to inquiries by bona-fide 
rights owners in connection with allegations of infringement of copyright or 
other proprietary rights arising from information you have posted on the Site 
or otherwise provided to QUANTUM; 5. If QUANTUM and/or any of its affiliates 
merges with or sells substantially all of its assets or a majority of its equity to a 
third party, information collected by QUANTUM or such affiliates on their Web 
sites may be disclosed to and owned by the merged entity or third party. 
Security 
QUANTUM has implemented generally accepted standards of technology and 
operational security in order to protect Personal Info from loss, misuse, altera-
tion, or destruction. Only authorized QUANTUM personnel are provided access 
to Personal Info, and these employees are required to treat this information as 
confidential. Despite these precautions, QUANTUM cannot guarantee that unau-
thorized persons will not obtain access to your Personal Info. 
Transborder 
Hosting and transfer of information Personal Info collected may be transferred 
from time to time to any QUANTUM offices located throughout the world and 
the Site may be viewed and hosted anywhere in the world, including countries 
(such as the United States) that may not have laws regulating the use and trans-
fer of personally-identifiable data. By using the Site and submitting such infor-
mation on it, you voluntarily consent to such transborder transfer and hosting of 
such information. 

Terms & Conditions


